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West Valley Children and
Domestic Violence Resource List

RESOURCES BY GEOGRAPHY

Maricopa County/Entire West Valley

Arizonans for the Prevention of Exploitation of Children and Adults (APECA)
Arizonans for the Protection of Exploited Children and Adults, Inc.

202 E. McDowell Rd. Suite 231

Phoenix, AZ 85004

602/252-1382

Services: Free teen support groups

Arizona Youth Associates

4242 N. 19" Ave. #100

Phoenix, AZ 85015

602/861-0625

Services: Full range of clinic and in home services for children and families including psychiatrist
evaluations and medication monitoring. Specialized groups for victims of abuse.

Boys and Girls Clubs of Metropolitan Phoenix

2645 N 24" Street

Phoenix, AZ 85008

602/954-8182

Website: http://www.bgclubs-phx.org/

Services: Serving youth from K-high school in West Valley locations including Glendale, Peoria,
West Phoenix, Avondale, and Tolleson. Programs include arts and crafts, performing arts;
character/leadership development; education/career development; health and life skills; sports,
fitness and recreation.

CASA — Center for Prevention of Abuse and Violence

77 E. Thomas Rd. Suite 112

Phoenix, AZ 85012

602/254-6400

Services: Professional counseling for victims of abuse and assault. Individual, group and family
counseling for men, women and children.

Child & Family Resources- Choices for Families

700 W. Campbell, Suite 3, Phoenix, AZ 85013

602/234-3941

Website: www.childfamilyresources.org

Services: Child daycare, education/ training, parenting skills training, parent education groups,
mental health support and intervention, transportation, emergency services, intensive family
preservation services, parent aide, respite, supportive intervention/guidance counseling.

Childhelp USA
2346 N. Central Ave.
Phoenix, Arizona 85004
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(602) 271-4500

800/422-4453

Website: www.childhelpusa.org

Services: Mental health services and child abuse counseling services are provided to child abuse
victims and their families by appointment at the Childhelp Children's Center in central Phoenix.
Therapists work with children ranging in age from three to eighteen years, and also are available
to work with other family members when deemed appropriate. Spanish-language counseling
services are available.

Christian Family Care Agency

3603 N. 7" Ave.

Phoenix, AZ 85013

602/234-1935

Services: Christian-based counseling services for children and families including issues of grief,
abuse, families, marriage, adoption, single parenting, divorce, step families, trauma, neglect, and
parent-child relations. Play therapy and attachment therapy available.

Chrysalis Counseling Services

1010 E. McDowell Rd.

Phoenix, AZ Suite 301 85006

602/955-9059

Services: Outpatient counseling/group therapy for women and children who are victims of
domestic violence. Child and adolescent counseling. Counseling for abuse victims, abusers,
children, adolescents, elderly and elderly caregivers.

Centro de la Familia (CPLC)

4602 W. Indian School Rd. Suite C-3

Phoenix, AZ 85031

623/247-0464

Services: Provides outpatient behavioral health services to families, adults, children, and
adolescents. Psychiatric evaluations, medication management, counseling services, marriage
and family counseling, group counseling and case management for children and adults.

City of Phoenix Family Advocacy Center

Domestic Violence Children’s Group

2120 N. Central Ave. Suite 250

Phoenix, AZ 85004

602/534-2120

Services: Support group for children who have witnessed domestic violence. Topics include
identifying characteristics of family violence, exploring feelings related to witnessing domestic
violence, safety planning, anger management techniques, and conflict resolution.

Community Information and Referral

1515 E. Osborn Rd.

Phoenix, AZ 85014

602/263-8856

Website: www.cir.org

Services: Trained, bilingual (English/Spanish) Information & Referral Specialists refer people to
available resources 24 hours a day. This service is anonymous and free to the public.

DeColores DV Shelter
P.O. Box 6553

Phoenix, AZ 85005
602/269-1515
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Services: Safe housing for women and children; individual & group counseling and support
groups, 24 hour referral line, case-management, legal advocacy, COMADRES follow-up program,
computer & life building skills, homework assistance, and the Ahijado program.

Health Care Connect

320 E. McDowell Rd, Suite 320

Phoenix, AZ 85004

602/288-7558

Services: Access to affordable physical/mental health services for children

HomeBase Youth Services

931 E. Devonshire

Phoenix, Arizona 85014

602/263-7773

Website: http://www.hbys.org/index.html

Services: Early Intervention/Prevention, Street Outreach, Medical Outreach, Transitional Living,
Independent Living, Employment and Life/Skills and a Learning Center for street kids to earn their
GEDs.

Phoenix PATCHS (Promoting Access to Children's Health Services)

Phoenix Family Advocacy Center

2120 N. Central Ave., Suite 250

Phoenix, AZ 85004

602/534-5806

Services: Intake with bilingual Child Specialists; physical, behavioral and developmental health
screenings for children; links to community resources; ongoing follow up as needed. Services are
available throughout the area.

Tumbleweed Center for Youth Development

1419 N. 3rd Street #102, Phoenix, Arizona 85004

602/271-9904

Website: http://www.tumbleweed.org/default.htm

Services: Shelter, counseling, outreach, job development, and more to homeless, runaway and
at-risk youths ages nine to twenty-two.

Avondale

Avondale Police Department Victims’ Rights Unit

Avondale Police Department

11485 W. Civic Center Dr.

Avondale, AZ 85323

623/478-3655 Victims' Rights

623/478-3600 Main Station

Services: Emotional support, crisis counseling, needs assessments/safety plans, notification of
case status/disposition, court escort, Order of Protection assistance, transportation/childcare,
referrals, and judicial/personal advocacy.

New Horizons Counseling Services

1430 North Central Avenue, Suite C

Avondale AZ 85323

623/925-1556

Hotline: 602/521-2222

Services: Substance abuse education, treatment, intervention, individual and family counseling.
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Western Judicial Services, Inc.

322 E. Western Ave.

Avondale, AZ 85323

623/925-1902

Services: Treatment programs, counseling, training for misdemeanor offenders.

Buckeye

Southwest Behavioral Health Services

206 N. 4" Street

Buckeye, AZ 85326

623/882-9906

Services: Individual and family counseling, wraparound services.

El Mirage

Catholic Charities Community Services Branch Office

P.O. Box 1027

14406 N. Alto St.

El Mirage, AZ 85335

623/875-0519

Services: Counseling, domestic violence advocacy, emergency and transitional housing for
homeless families, community services, pregnancy counseling and adoption services.

Dysart Unified School District

11405 N. Dysart Rd.

El Mirage, AZ 85335

623/876-7080

http://www.dysart.org/

Services: Three district social workers serving 16 schools.

Glendale

Arizona Baptist Children’s Services

6015 W. Peoria Ave.

Glendale, AZ 85302

623/349-2227

Services: Child Protective Services subcontractor. Individual counseling, relocation, equestrian
therapy, basic needs assistance.

Arizona Teen Help

Glendale, AZ 85308

623/879-9600

866/990-4357 (toll-free)

Email: info@arizonateenhelp.com

Services: Counseling, treatment for drug/alcohol abuse.

Faith House Domestic Violence Shelter (PREHAB)

Glendale, AZ

Mailing: P.O. Box 5860, Mesa, AZ 85211

623/939-6798

Services: Individual crisis intervention, children’s age-appropriate play groups.
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Glendale Police Department

6835 N. 57" Dr.

Glendale, AZ 85301

Police: 623/930-3000

Victim Assistance: 623/930-3030

Services: Glendale Police Department offers law enforcement response to crime in the City of
Glendale. The Domestic Violence Unit and Sex Crimes Unit have detectives trained in forensic
interviews for children. Glendale Police Department also has Victim Assistance Caseworkers that
help victims successfully interact with the criminal justice system and recover from the impact of
crime. VA Caseworkers assist with Orders of Protections, court support, crisis counseling, referral
to short-term/long-term counseling and referrals to other community resources.

Juvenile Alternatives in Glendale (JAG) (PREHAB)

7101 N. 55" Avenue

Glendale, AZ 85301

623/847-7040

Website: http://www.prehab.org/communityprograms.asp

Services: Immediate crisis stabilization, Intake & assessment services, Referrals, Individual,
family & group counseling, Education, Short-term (up to 23 hours), non-secure alternative to
detention, Crisis hotline & outreach, Referral adjustment & disposition, Aftercare follow-up &
service, Evaluation & mediation services, School-based prevention programs.

New Horizons Counseling Service - Glendale

6151 West Olive Avenue, Suite 3

Glendale AZ 85302

623/939-6567

Hotline: 602/521-2222

Services: Substance abuse education, treatment, intervention, individual and family counseling

Organization for Non-Violence Education, Inc. (O.N.E., Inc.)

P.O. Box 863

Glendale, AZ 85311

602/934-0696

Services: O.N.E., Inc. is a non-profit community program that currently operates six groups that
provide education, counseling, and treatment in family and non-family violence issues to male
and female perpetrators and victims of family and non-family violence from the age of thirteen
and up.

PREHAB of Arizona, Inc.

8802 N. 61st Avenue

Glendale, AZ 85302

623/934-1991

http://www.prehab.org/

Services: Domestic violence, sexual abuse, substance abuse, shelters.

TERROS Behavioral Health Services

3840 North 27th Avenue, Glendale, AZ 85301

602/685-6000

http://www.terros.org/services.htm

Services: Domestic abuse resources, counseling, substance abuse treatment programs.

West Valley Child Crisis Center
P.O. Box 850
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Glendale, AZ 85311-0850

623/848-8863

Services: Safe shelter, food, clothing for up to 58 abused/neglected children; individual child
development/health assessment.

West Valley Advocacy Center/DV Court Advocate (PREHAB)

6829 N. 57" Avenue

Glendale, AZ 85301

623/930-3720 — Victim Assistance

480/733 3016 — Main number

Services: Advocacy, short-term crisis counseling and group counseling. DV court advocates
stationed at Glendale Municipal Court, Northeast Regional Superior Court, and Southeast
Regional Superior Court. Women’'s empowerment, teen, and sexual assault support groups.
Detectives trained in forensic interviews for children are available.

West Valley Community Behavioral Health Services (PREHAB)

8802 N. 61st Avenue

Glendale, AZ 85302

623/ 934-1991

Website: http://www.prehab.org/outpatient.asp

Services: Individual, family and group therapy; Community and home-based counseling;
Medication management; Psychiatric and psychological evaluations; Play therapy; Art therapy;
Specialized computer programs for ADHD youth; Social skills training; Case management and
coaching by child and family teams.

Goodyear

Goodyear Police Department Crisis Services Unit

119 N. Litchfield Rd.

P.O. Box 5100

Goodyear, AZ 85338

623/882-7677

Services: Comprehensive services to crime victims who are Goodyear residents or victims of
crimes investigated by the Goodyear PD. Services include 24-hour on-scene crisis services,
information services to help victims successfully interact with the criminal justice system and to
recover from the impact of the crime, assistance with Orders of Protection/Harassment and
related DV issues, investigative and court support to victims, short-term counseling, and referrals
to other community resources.

New Life Center

P.O. Box 5005

Goodyear, AZ 85338

623/932-4404

Services: Advocacy, case management, support groups, referral and information, parenting
groups, children’s coping skills.

Trudy’s Place

Goodyear, AZ

623/772-0303

Services: Temporary housing victims of domestic violence. Can arrange emergency
transportation to shelters in cooperation with law enforcement agencies.

West Valley Community Behavioral Health Services (PREHAB)
3673 S. Bullard Suite 106
Goodyear, AZ 85338
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Website: http://www.prehab.org/outpatient.asp

Services: Individual, family and group therapy; Community and home-based counseling;
Medication management; Psychiatric and psychological evaluations; Play therapy; Art therapy;
Specialized computer programs for ADHD youth; Social skills training; Case management and
coaching by child and family teams.

Peoria

Catholic Charities Community Services

West Valley Regional Service Center

7400 West Olive #10

Peoria, AZ 85345

623/486-9868

DV Hotline: 602-469-HELP (4357)

Services: Administrative office for Catholic Charities West Valley and West Side Head Start. Call
for more information. No services available at this site.

Peoria City Attorney’s Criminal Division

Victim Assistance Unit

8401 W. Monroe Street Court Building

Peoria, AZ 85345

623/773-7414

Services: Provides assistance to victims of misdemeanor crimes heard in the Peoria Municipal
Court. Services provided include information on the criminal justice system, notifications of
hearings and case status, resource referral and information, restitution and compensation
assistance and advocacy. The unit is available to accompany victims to court. Staffed by a victim
assistance coordinator, and a part-time victim advocate, the unit also utilizes trained volunteers
who are interested in victim services and the criminal justice arena. Bilingual assistance is
available.

Peoria Police Department

8351 W. Cinnabar

Peoria, AZ 85345

Non-Emergency: 623/773-8311

Services: Information and referral, emotional support, non-emergency transportation, court
accompaniment, referral to long term programs

Peoria Unified School District

6330 W. Thunderbird Rd

Glendale, AZ 85306

623/486-6000

Services: Elementary Intervention Specialists at each elementary school

Western Judicial Services, Inc.

8401 W. Monroe

Peoria City Court

Peoria, Arizona 85345

*Call Tolleson phone number 623-936-8828

Services: Treatment programs, counseling, training for misdemeanor offenders.

Surprise

Eve’'s Place
P.O. Box 8331
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Surprise, AZ 85374

623/537-5380

602/469-HELP (4357)

Services: Domestic violence shelter/safehouse, supportive services.

Western Judicial Services, Inc.

17125 N. 134th Drive

Suite 101

Surprise, AZ

*Call Tolleson phone number 623/936-8828

Services: Treatment programs, counseling, training for misdemeanor offenders.

Tolleson

Nuestra Familia

9401 W Garfield St

Tolleson, AZ 85353-1606

623/936-3980

Services: Counseling, legal assistance, safety planning, mental health, child welfare, substance
abuse and health education

Western Judicial Services, Inc.

9550 West Van Buren Street, Suite 18

Tolleson AZ 85353

(623) 936-8828

Services: Treatment programs, counseling, training for misdemeanor offenders.

Wickenburg

West Valley Community Behavioral Health Services (PREHAB)

255 N. Washington

Wickenburg, AZ 85399

Website: http://www.prehab.org/outpatient.asp

Services: Individual, family and group therapy; Community and home-based counseling;
Medication management; Psychiatric and psychological evaluations; Play therapy; Art therapy;
Specialized computer programs for ADHD youth; Social skills training; Case management and
coaching by child and family teams.

Other Resources

Arizona Coalition Against Domestic Violence (AzCADV)

301 E. Bethany Home Rd. Suite 194

Phoenix, AZ 85012

602/279-2900

1-800-782-6400

TTY: 602/279-7270

www.azcadv.org

Services: Information on shelters, counseling, legal services & advocacy & Orders of Protection
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Department of Economic Security

Division of Children, Youth and Families

Child Protective Services

888/SOS-CHILD

888/767-2445

Services: Provides specialized welfare services that seek to prevent dependency, abuse and
neglect of children. The Child Protective Services program receives, screens and investigates
allegation of child abuse and neglect, performs assessments of child safety, assesses the
imminent risk of harm to the children and evaluates conditions that support or refute the alleged
abuse or neglect and need for emergency intervention.

Love Doesn’t Have to Hurt — For Teens
www.apa.org/pi/pii/teen

American Psychological Association

Public Interest Directorate

750 First Street, NE

Washington, DC 20002

Teen Lifeline

602/248-TEEN (8336)

800/248-TEEN (8336)

Services: Peer Counseling Hotline which provides troubled youth the opportunity to access
immediate help from a Peer Counselor 7 days a week, 3:00pm — 9:00pm daily. Free and
confidential.
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RESOURCES BY CATEGORY

Community Resource Information

Arizona Coalition Against Domestic Violence (AzCADV)

301 E. Bethany Home Rd. Suite 194

Phoenix, AZ 85012

602/279-2900

1-800-782-6400

TTY: 602/279-7270

www.azcadv.org

Services: Information on shelters, counseling, legal services & advocacy & Orders of Protection

Community Information and Referral

1515 E. Osborn Rd.

Phoenix, AZ 85014

602/263-8856

Website: www.cir.org

Services: Trained, bilingual (English/Spanish) Information & Referral Specialists refer people to
available resources 24 hours a day. This service is anonymous and free to the public.

Juvenile Alternatives in Glendale (JAG) (PREHAB)

7101 N. 55" Avenue

Glendale, AZ 85301

623/847-7040

Website: http://www.prehab.org/communityprograms.asp

Services: Immediate crisis stabilization, Intake & assessment services, Referrals, Individual,
family & group counseling, Education, Short-term (up to 23 hours), non-secure alternative to
detention, Crisis hotline & outreach, Referral adjustment & disposition, Aftercare follow-up &
service, Evaluation & mediation services, School-based prevention programs.

Counseling/Mental Health

Arizona Baptist Children’s Services

6015 W. Peoria Ave.

Glendale, AZ 85302

623/349-2227

Services: Child Protective Services subcontractor. Individual counseling, relocation, equestrian
therapy, basic needs assistance.

Arizona Teen Help

Glendale, AZ 85308

623/879-9600

866/990-4357 (toll-free)

Email: info@arizonateenhelp.com

Services: Counseling, treatment for drug/alcohol abuse.

Arizona Youth Associates
4242 N. 19" Ave. #100
Phoenix, AZ 85015
602/861-0625
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Services: Full range of clinic and in home services for children and families including psychiatrist
evaluations and medication monitoring. Specialized groups for victims of abuse.

CASA — Center for Prevention of Abuse and Violence

77 E. Thomas Rd. Suite 112

Phoenix, AZ 85012

602/254-6400

Services: Professional counseling for victims of abuse and assault. Individual, group and family
counseling for men, women and children.

Catholic Charities Community Services Branch Office

P.O. Box 1027

14406 N. Alto St.

El Mirage, AZ 85335

623/875-0519

Services: Counseling, domestic violence advocacy, emergency and transitional housing for
homeless families, community services, pregnancy counseling and adoption services.

Centro de la Familia (CPLC)

4602 W. Indian School Rd. Suite C-3

Phoenix, AZ 85031

623/247-0464

Services: Provides outpatient behavioral health services to families, adults, children, and
adolescents. Psychiatric evaluations, medication management, counseling services, marriage
and family counseling, group counseling and case management for children and adults.

Child & Family Resources- Choices for Families

700 W. Campbell, Suite 3, Phoenix, AZ 85013

602/234-3941

Website: www.childfamilyresources.org

Services: Child daycare, education/ training, parenting skills training, parent education groups,
mental health support and intervention, transportation, emergency services, intensive family
preservation services, parent aide, respite, supportive intervention/guidance counseling.

Childhelp USA

2346 N. Central Ave.

Phoenix, Arizona 85004

(602) 271-4500

800/422-4453

Website: www.childhelpusa.org

Services: Mental health services and child abuse counseling services are provided to child abuse
victims and their families by appointment at the Childhelp Children's Center in central Phoenix.
Therapists work with children ranging in age from three to eighteen years, and also are available
to work with other family members when deemed appropriate. Spanish-language counseling
services are available.

Christian Family Care Agency

3603 N. 7" Ave.

Phoenix, AZ 85013

602/234-1935

Services: Christian-based counseling services for children and families including issues of grief,
abuse, families, marriage, adoption, single parenting, divorce, step families, trauma, neglect, and
parent-child relations. Play therapy and attachment therapy available.

11



Exhibit E

Chrysalis Counseling Services

1010 E. McDowell Rd.

Phoenix, AZ Suite 301 85006

602/955-9059

Services: Outpatient counseling/group therapy for women and children who are victims of
domestic violence. Child and adolescent counseling. Counseling for abuse victims, abusers,
children, adolescents, elderly and elderly caregivers.

Juvenile Alternatives in Glendale (JAG) (PREHAB)

7101 N. 55" Avenue

Glendale, AZ 85301

623/847-7040

Website: http://www.prehab.org/communityprograms.asp

Services: Immediate crisis stabilization, Intake & assessment services, Referrals, Individual,
family & group counseling, Education, Short-term (up to 23 hours), non-secure alternative to
detention, Crisis hotline & outreach, Referral adjustment & disposition, Aftercare follow-up &
service, Evaluation & mediation services, School-based prevention programs.

Nuestra Familia

9401 W Garfield St

Tolleson, AZ 85353-1606

623/936-3980

Services: Counseling, legal assistance, safety planning, mental health, child welfare, substance
abuse and health education

New Horizons Counseling Services

1430 North Central Avenue, Suite C

Avondale AZ 85323

623/925-1556

and

6151 West Olive Avenue, Suite 3

Glendale AZ 85302

623/939-6567

Hotline: 602/521-2222

Services: Substance abuse education, treatment, intervention, individual and family counseling.

Organization for Non-Violence Education, Inc. (O.N.E., Inc.)

P.O. Box 863

Glendale, AZ 85311

602/934-0696

Services: O.N.E., Inc. is a non-profit community program that currently operates six groups that
provide education, counseling, and treatment in family and non-family violence issues to male
and female perpetrators and victims of family and non-family violence from the age of thirteen

and up.

Southwest Behavioral Health Services

206 N. 4" Street

Buckeye, AZ 85326

623/882-9906

Services: Individual and family counseling, wraparound services.

Teen Lifeline
602/248-TEEN (8336)
800/248-TEEN (8336)

12



Exhibit E

Services: Peer Counseling Hotline which provides troubled youth the opportunity to access
immediate help from a Peer Counselor 7 days a week, 3:00pm — 9:00pm daily. Free and
confidential.

TERROS Behavioral Health Services

3840 North 27th Avenue, Glendale, AZ 85301

602/685-6000

http://www.terros.org/services.htm

Services: Domestic abuse resources, counseling, substance abuse treatment programs.

Western Judicial Services, Inc.

322 E. Western Ave.

Avondale, AZ 85323

623/925-1902

Services: Treatment programs, counseling, training for misdemeanor offenders.

West Valley Advocacy Center/DV Court Advocate (PREHAB)

6829 N. 57" Avenue

Glendale, AZ 85301

623/930-3720 — Victim Assistance

480/733 3016 — Main number

Services: Advocacy, short-term crisis counseling and group counseling. DV court advocates
stationed at Glendale Municipal Court, Northeast Regional Superior Court, and Southeast
Regional Superior Court. Women’s empowerment, teen, and sexual assault support groups.
Detectives trained in forensic interviews for children are available.

West Valley Community Behavioral Health Services (PREHAB)

8802 N. 61st Avenue

Glendale, AZ 85302

623/ 934-1991

and

255 N. Washington

Wickenburg, AZ 85399

Website: http://www.prehab.org/outpatient.asp

Services: Individual, family and group therapy; Community and home-based counseling;
Medication management; Psychiatric and psychological evaluations; Play therapy; Art therapy;
Specialized computer programs for ADHD youth; Social skills training; Case management and
coaching by child and family teams.

Health Care

Health Care Connect

320 E. McDowell Rd, Suite 320

Phoenix, AZ 85004

602/288-7558

Services: Access to affordable physical/mental health services for children

Phoenix PATCHS (Promoting Access to Children's Health Services)

Phoenix Family Advocacy Center

2120 N. Central Ave., Suite 250

Phoenix, AZ 85004

602/534-5806

Services: Intake with bilingual Child Specialists; physical, behavioral and developmental health
screenings for children; links to community resources; ongoing follow up as needed. Services are
available throughout the area.

13
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Homeless/At-Risk Youth

HomeBase Youth Services

931 E. Devonshire

Phoenix, Arizona 85014

602/263-7773

Website: http://www.hbys.org/index.html

Services: Early Intervention/Prevention, Street Outreach, Medical Outreach, Transitional Living,
Independent Living, Employment and Life/Skills and a Learning Center for street kids to earn their
GEDs.

Tumbleweed Center for Youth Development

1419 N. 3rd Street #102, Phoenix, Arizona 85004

602/271-9904

Website: http://www.tumbleweed.org/default.htm

Services: Shelter, counseling, outreach, job development, and more to homeless, runaway and
at-risk youths ages nine to twenty-two.

Intake/Assessment

Arizona Baptist Children’s Services

6015 W. Peoria Ave.

Glendale, AZ 85302

623/349-2227

Services: Child Protective Services subcontractor. Individual counseling, relocation, equestrian
therapy, basic needs assistance.

Department of Economic Security

Division of Children, Youth and Families

Child Protective Services

888/SOS-CHILD

888/767-2445

Services: Provides specialized welfare services that seek to prevent dependency, abuse and
neglect of children. The Child Protective Services program receives, screens and investigates
allegation of child abuse and neglect, performs assessments of child safety, assesses the
imminent risk of harm to the children and evaluates conditions that support or refute the alleged
abuse or neglect and need for emergency intervention.

Glendale Police Department

6835 N. 57" Dr.

Glendale, AZ 85301

Police: 623/930-3000

Victim Assistance: 623/930-3030

Services: Glendale Police Department offers law enforcement response to crime in the City of
Glendale. The Domestic Violence Unit and Sex Crimes Unit have detectives trained in forensic
interviews for children. Glendale Police Department also has Victim Assistance Caseworkers that
help victims successfully interact with the criminal justice system and recover from the impact of
crime. VA Caseworkers assist with Orders of Protections, court support, crisis counseling, referral
to short-term/long-term counseling and referrals to other community resources.

Phoenix PATCHS (Promoting Access to Children's Health Services)
Phoenix Family Advocacy Center

14
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2120 N. Central Ave., Suite 250

Phoenix, AZ 85004

602/534-5806

Services: Intake with bilingual Child Specialists; physical, behavioral and developmental health
screenings for children; links to community resources; ongoing follow up as needed. Services are
available throughout the area.

West Valley Advocacy Center/DV Court Advocate (PREHAB)

6829 N. 57" Avenue

Glendale, AZ 85301

623/930-3720 — Victim Assistance

480/733 3016 — Main number

Services: Advocacy, short-term crisis counseling and group counseling. DV court advocates
stationed at Glendale Municipal Court, Northeast Regional Superior Court, and Southeast
Regional Superior Court. Women’'s empowerment, teen, and sexual assault support groups.
Detectives trained in forensic interviews for children are available.

Law Enforcement

Avondale Police Department Victims’ Rights Unit

Avondale Police Department

11485 W. Civic Center Dr.

Avondale, AZ 85323

623/478-3655 Victims' Rights

623/478-3600 Main Station

Services: Emotional support, crisis counseling, needs assessments/safety plans, notification of
case status/disposition, court escort, Order of Protection assistance, transportation/childcare,
referrals, and judicial/personal advocacy.

Glendale Police Department

6835 N. 57" Dr.

Glendale, AZ 85301

Police: 623/930-3000

Victim Assistance: 623/930-3030

Services: Glendale Police Department offers law enforcement response to crime in the City of
Glendale. The Domestic Violence Unit and Sex Crimes Unit have detectives trained in forensic
interviews for children. Glendale Police Department also has Victim Assistance Caseworkers that
help victims successfully interact with the criminal justice system and recover from the impact of
crime. VA Caseworkers assist with Orders of Protections, court support, crisis counseling, referral
to short-term/long-term counseling and referrals to other community resources.

Goodyear Police Department Crisis Services Unit

119 N. Litchfield Rd.

P.O. Box 5100

Goodyear, AZ 85338

623/882-7677

Services: Comprehensive services to crime victims who are Goodyear residents or victims of
crimes investigated by the Goodyear PD. Services include 24-hour on-scene crisis services,
information services to help victims successfully interact with the criminal justice system and to
recover from the impact of the crime, assistance with Orders of Protection/Harassment and
related DV issues, investigative and court support to victims, short-term counseling, and referrals
to other community resources.

Peoria Police Department
8351 W. Cinnabar
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Peoria, AZ 85345

Non-Emergency: 623/773-8311

Services: Information and referral, emotional support, non-emergency transportation, court
accompaniment, referral to long term programs

Offender Services

Chrysalis Counseling Services

1010 E. McDowell Rd.

Phoenix, AZ Suite 301 85006

602/955-9059

Services: Outpatient counseling/group therapy for women and children who are victims of
domestic violence. Child and adolescent counseling. Counseling for abuse victims, abusers,
children, adolescents, elderly and elderly caregivers.

Organization for Non-Violence Education, Inc. (O.N.E., Inc.)

P.O. Box 863

Glendale, AZ 85311

602/934-0696

Services: O.N.E., Inc. is a non-profit community program that currently operates six groups that
provide education, counseling, and treatment in family and non-family violence issues to male
and female perpetrators and victims of family and non-family violence from the age of thirteen
and up.

Western Judicial Services, Inc.

322 E. Western Ave.

Avondale, AZ 85323

623/925-1902

Services: Treatment programs, counseling, training for misdemeanor offenders.

Parenting Skills/Education

Child & Family Resources- Choices for Families

700 W. Campbell, Suite 3, Phoenix, AZ 85013

602/234-3941

Website: www.childfamilyresources.org

Services: Child daycare, education/ training, parenting skills training, parent education groups,
mental health support and intervention, transportation, emergency services, intensive family
preservation services, parent aide, respite, supportive intervention/guidance counseling.

Prevention

Juvenile Alternatives in Glendale (JAG) (PREHAB)

7101 N. 55" Avenue

Glendale, AZ 85301

623/847-7040

Website: http://www.prehab.org/communityprograms.asp

Services: Immediate crisis stabilization, Intake & assessment services, Referrals, Individual,
family & group counseling, Education, Short-term (up to 23 hours), non-secure alternative to
detention, Crisis hotline & outreach, Referral adjustment & disposition, Aftercare follow-up &
service, Evaluation & mediation services, School-based prevention programs.
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Recreation/Development

Boys and Girls Clubs of Metropolitan Phoenix

2645 N 24" Street

Phoenix, AZ 85008

602/954-8182

Website: http://www.bgclubs-phx.org/

Services: Serving youth from K-high school in West Valley locations including Glendale, Peoria,
West Phoenix, Avondale, and Tolleson. Programs include arts and crafts, performing arts;
character/leadership development; education/career development; health and life skills; sports,
fithess and recreation.

School Districts*

Please note that some West Valley school districts offer services to children who
have experience trauma, such as witnessing domestic violence. To find out if the
school district in your area offers such services, please contact the school
administrators directly.

Shelter/Safe Haven

DeColores DV Shelter

P.O. Box 6553

Phoenix, AZ 85005

602/269-1515

Services: Safe housing for women and children; individual & group counseling and support
groups, 24 hour referral line, case-management, legal advocacy, COMADRES follow-up program,
computer & life building skills, homework assistance, and the Ahijado program.

Eve’s Place

P.O. Box 8331

Surprise, AZ 85374

623/537-5380

602/469-HELP (4357)

Services: Domestic violence shelter/safehouse, supportive services.

Faith House Domestic Violence Shelter (PREHAB)

Glendale, AZ

Mailing: P.O. Box 5860, Mesa, AZ 85211

623/939-6798

Services: Individual crisis intervention, children’s age-appropriate play groups.

New Life Center

P.O. Box 5005

Goodyear, AZ 85338

623/932-4404

Services: Advocacy, case management, support groups, referral and information, parenting
groups, children’s coping skills.

Trudy’s Place
Goodyear, AZ
623/772-0303
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Services: Temporary housing victims of domestic violence. Can arrange emergency
transportation to shelters in cooperation with law enforcement agencies.

West Valley Child Crisis Center

P.O. Box 850

Glendale, AZ 85311-0850

623/848-8863

Services: Safe shelter, food, clothing for up to 58 abused/neglected children; individual child
development/health assessment.

Support Groups

Arizonans for the Prevention of Exploitation of Children and Adults (APECA)
Arizonans for the Protection of Exploited Children and Adults, Inc.

202 E. McDowell Rd. Suite 231

Phoenix, AZ 85004

602/252-1382

Services: Free teen support groups

City of Phoenix Family Advocacy Center

Domestic Violence Children’s Group

2120 N. Central Ave. Suite 250

Phoenix, AZ 85004

602/534-2120

Services: Support group for children who have witnessed domestic violence. Topics include
identifying characteristics of family violence, exploring feelings related to witnessing domestic
violence, safety planning, anger management techniques, and conflict resolution.

Victim Assistance

Avondale Police Department Victims’ Rights Unit

Avondale Police Department

11485 W. Civic Center Dr.

Avondale, AZ 85323

623/478-3655 Victims' Rights

623/478-3600 Main Station

Services: Emotional support, crisis counseling, needs assessments/safety plans, notification of
case status/disposition, court escort, Order of Protection assistance, transportation/childcare,
referrals, and judicial/personal advocacy.

Glendale Police Department

6835 N. 57" Dr.

Glendale, AZ 85301

Police: 623/930-3000

Victim Assistance: 623/930-3030

Services: Glendale Police Department offers law enforcement response to crime in the City of
Glendale. The Domestic Violence Unit and Sex Crimes Unit have detectives trained in forensic
interviews for children. Glendale Police Department also has Victim Assistance Caseworkers that
help victims successfully interact with the criminal justice system and recover from the impact of
crime. VA Caseworkers assist with Orders of Protections, court support, crisis counseling, referral
to short-term/long-term counseling and referrals to other community resources.

Goodyear Police Department Crisis Services Unit
119 N. Litchfield Rd.
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P.O. Box 5100

Goodyear, AZ 85338

623/882-7677

Services: Comprehensive services to crime victims who are Goodyear residents or victims of
crimes investigated by the Goodyear PD. Services include 24-hour on-scene crisis services,
information services to help victims successfully interact with the criminal justice system and to
recover from the impact of the crime, assistance with Orders of Protection/Harassment and
related DV issues, investigative and court support to victims, short-term counseling, and referrals
to other community resources.

Peoria City Attorney’s Criminal Division

Victim Assistance Unit

8401 W. Monroe Street Court Building

Peoria, AZ 85345

623/773-7414

Services: Provides assistance to victims of misdemeanor crimes heard in the Peoria Municipal
Court. Services provided include information on the criminal justice system, natifications of
hearings and case status, resource referral and information, restitution and compensation
assistance and advocacy. The unit is available to accompany victims to court. Staffed by a victim
assistance coordinator, and a part-time victim advocate, the unit also utilizes trained volunteers
who are interested in victim services and the criminal justice arena. Bilingual assistance is
available.
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